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Welcome to our school
Dear Parent(s)/Carer(s)
I am delighted to welcome you to The John Warner School.
We are proud of the academic, social, emotional and personal progress that young people
make here at the school and hope that your child is looking forward to making the exciting
move from primary to secondary school.
The transition to a different school can be both exciting and daunting. There are lots of
changes in terms of surroundings, people and subjects that can take some getting used to.
We aim to make this period of transition as smooth as possible for our new pupils and staff
in the school are looking forward to helping your child settle into life as quickly as possible
so that they can feel part of The John Warner community.
The information in this welcome booklet will help you and your child understand some of
the most important parts of our school. It is most useful if you discuss these things at home
so that your child can feel as prepared as possible before they actually start with us. Close
co-operation between the school and home is crucial for the achievement of young people,
and the transition period gives us all a good opportunity to make a positive start.
We are very excited about welcoming our new students to the school over the coming
months. Please don’t hesitate to contact the school at any stage if you have any questions.

Mr Jeremy Scott
Headteacher
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Our School
Useful Information
School Address:

Stanstead Road, Hoddesdon, Herts, EN11 0QF

School Phone Number:

01992 462889

Student Absence:

01992 449605 or email: absence@johnwarner.herts.sch.uk

School Email:

admin@johnwarner.herts.sch.uk

School Website:

www.johnwarner.herts.sch.uk

School Facebook:

www.facebook.com/thejohnwarnerschool

School Day:

08:40-15:00

School Office:

08:00-16:00

Chair of Governors:

Mrs Fiona Ives

Headteacher:

Mr Jeremy Scott

Vision
At The John Warner School we ignite a lifelong passion for learning, to discover and develop
potential, allowing all to flourish in an ever-changing world.
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Key Transition Staff
Headteacher
Mr Jeremy Scott

head@johnwarner.herts.sch.uk

Pastoral Team

Ms Lauren Thomas
Acting Assistant Headteacher:
Pastoral (behaviour and attendance)
lkt@johnwarner.herts.sch.uk

Mrs Clare Price and Mrs Jennifer Pope
Assistant Headteachers: Pastoral
cmp@johnwarner.herts.sch.uk
jlp@johnwarner.herts.sch.uk

Special Educational Needs
Mrs Deborah Parker
Special Educational Needs Co-ordinator (SENCo)
dap@johnwarner.herts.sch.uk

Admissions
Mrs Jennie Rich
Admissions and Attendance Officer

admissions@johnwarner.herts.sch.uk
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School Term Dates 2020-2021
Autumn Term
Wednesday 2nd September 2020 ....................................... ..Staff INSET Day (no students)
Thursday 3rd September 2020 ............................................ ..First day of term for all students
Monday 26th October to Friday 30th October 2020 ........... ..Autumn Half Term Holiday
Friday 27th November 2020 ............................................... ..Occasional Day (school closed)
Monday 21st December 2020 to Friday 1st January 2021 . ..Christmas Holiday

Spring Term
Monday 4th January 2021................................................... ..First day of term
Monday 15th February to Friday 19th February 2021 ......... ..Spring Half Term Holiday
Monday 29th March to Friday 9th April 2021 ...................... ..Easter Holiday

Summer Term
Monday 12th April 2021 ..................................................... ..First day of term
Monday 3rd May 2021 ........................................................ ..May Bank Holiday (school closed)
Monday 31st May to Friday 4th June 2021.......................... ..Summer Half Term Holiday
Friday 30th June 2021. ........................................................ ..Staff INSET Day (no students)
Friday 16th July 2021 .......................................................... ..Last day of term
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Map of the School
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Code of Conduct
Our Code of Conduct is based on three areas that we ask all members of our community to
adhere to. The correct conduct is summarised by “RKS” – be ready, be kind and be safe.
Be Ready






We have the attitude of expecting to work in an effective and purposeful
atmosphere;
We are properly prepared for lessons with all the necessary books and equipment
having completed any preparatory work;
We listen carefully for instructions and guidance;
We take pride in our appearance and follow uniform policies;
We arrive to school and lessons on time.

Be Kind






We use appropriate and friendly language and tone when communicating with
others;
We listen to others and expect to be listened to;
We are tolerant of each other showing respect and consideration for different
cultures, views and feelings;
We display positive social behaviours and do not accept any forms of bullying,
vandalism or abuse;
We are aware of and adhere to the school’s behaviour policies.

Be Safe
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We move around the school site in a quiet and orderly manner;
We report any problems or concerns to the appropriate people;
We are aware of and adhere to the school’s policies on using the internet and
electronic equipment both in school and at home;
We are respectful of the school environment;
We positively represent The John Warner School both during and after the school
day.

Rewards and Consequences
At The John Warner School we promote a range of opportunities in which students can be
rewarded for good work and behaviour. We recognise that rewards alone should not be the
sole motivating factor for students and seek to foster a love of learning for learning’s sake.
Below you will find some of the typical rewards that can be expected by students for good
work and behaviour. All positive behaviours are linked to our school values.










Verbal praise and recognition
House points
Positive phone calls home
Postcards home
Certificates
Badges
Star Student award
Reward events
Annual prize giving

At The John Warner School we also recognise the importance of applying established
consequences when students’ work or behaviour is not at the level which is considered
acceptable. Below you will find some of the typical consequences that can be expected by
students for unacceptable work or behaviour.










Verbal correction, reprimand or warning
Break or lunch time detentions
Confiscation of prohibited items
Same day after school detentions
Withdrawal from lessons
SLT detention (2 hours on a Friday)
Behaviour contract
Fixed term exclusion (serious breaches of the Behaviour for Learning Policy)
Permanent exclusion (persistent breaches of Behaviour for Learning Policy or
significant one-off event)

You can find our full Behaviour for Learning Policy on our website via this link
http://www.johnwarner.herts.sch.uk/information

Behaviour Support
We also have a number of procedures in place to support individuals who are finding it
difficult to manage their behaviour. This could include:
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SEND support
Hub support (our alternative learning provision)
Family Support Worker
Outreach from Rivers Educational Support or other external providers

Values
We value ASPIRATION which means we:




Aim high in all that we do;
Prepare to succeed in school and in life;
Aim to create memories and futures together.
We value CREATIVITY which means we:





Believe that we are all creative;
Love learning and thinking deeply;
Acknowledge the importance of education for education’s sake.
We value PARTICIPATION which means we:





Learn from each other to make a positive impact on our school, families and
world;
Broaden our skills beyond the classroom;
Promote community links through charity work.
We value RESPECT which means we:





Create a mutually respectful atmosphere;
Have respect for ourselves, others and our surroundings;
Form positive relationships in an environment that is free from prejudice, bullying
and harassment.
We value ENDEAVOUR which means we:
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Believe hard work leads to success;
Strive to achieve our targets, goals and ambitions;
Develop resilience to thrive in an ever-changing world.

House System
When students join the school they are placed in one of eight form groups. Each form group
is attached to one of our four houses, so there are two form groups for each house (A1, A2,
H1, H2, S1, S2, T1 and T2).
Our house system, launched in September 2019 saw Stephen Hawking (H), Mary Seacole
(S), Alan Turing (T) and Jane Austen (A) chosen from a shortlist of British icons to represent
the school’s four houses.
This important area of the school community
reflects our values (aspiration, endeavour, respect,
creativity and participation), the diversity of British
society and the academic disciplines of our school.
All four of these British icons represent the school
value of aspiration and should act as significant role
models for the young people that we serve. The
house system also
supports the
structure of our
growing school, allowing us to continue to manage
assemblies, form time activities as well as the numerous
house events and competitions that run throughout the
school year.
Hawking House,
named after the
theoretical physicist, cosmologist and author
Stephen Hawking represents the school value of
endeavour and the academic disciplines of science
and sport. The Hawking House colour is yellow.
Seacole House, named after the business woman
and Crimean War nurse Mary Seacole represents
the school value of respect and the academic
disciplines of the social sciences (humanities and
professional studies). The Seacole House colour is green.
Austen House, named after novelist Jane Austen represents the
school value of creativity and the academic discipline of
communication (language and the arts). The Austen House colour
is red.
Turing House, named after the mathematician and computer
scientist Alan Turing represents the school value of participation
and the academic disciplines of mathematics and technology. The
Turing House colour is orange.
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Banding and Setting
When pupils join the school, as well as being allocated a form and a house, they will also be
organised into teaching groups. Pupils are organised into two parallel bands with four ability
sets in each band – so, for example, X1 and Y1 are broadly of equal ability. We use a variety
of information to place the children in the correct sets including Key Stage 2 assessments,
CAT scores, reading tests and baseline assessments. These tests are generally sat at the end
of Year 6 and beginning of Year 7. For students joining us in older year groups, we will use
the same information alongside that provided by their current school. This banding
structure may differ for older year groups who are using an older method.
The pupils are initially placed in bands based on their house (see above) with each band
comprising of all four houses (Band X has A1, H1, S1 and T1, Band Y has A2, H2, S2 and T2).

X1
X2
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Y1
Y2

X3

Y3

X4

Y4

Pupils can be placed in any set within their band.
For example, a pupil could be in X1 for mathematics
and X3 for English.
There are opportunities in the year for pupils to
move between sets in their band.
Different subjects will choose how and when they
set pupils by ability. Mathematics, for example, will
set from the start of Year 7 while Humanities will
set at the end of Term 1 in Year 7 after baseline
assessments have been completed.

Attendance
Good attendance at school is absolutely crucial for your child to succeed in their education
and to make the most of the opportunities available to them. According to the Department
for Education, “as little as 17 days’ absence a year equates to a drop in GCSE grade.” Good
attendance is between 96% and 100%. You can follow your child’s attendance on
Go4Schools.

Absences due to Illness

We have a dedicated absence line for you to report any illnesses.
01992 449605 or email absence@johnwarner.herts.sch.uk
Please let us know first thing in the morning on each day if your child will be absent from
school so that we can mark their register accordingly. If you do not inform us of your child’s
absence, then you will receive an email from us informing you that your child has not
registered at school. If we do not hear from you then the register will be marked with an
unauthorised code. A build-up of unauthorised codes could lead to a penalty being issued
for non-attendance.

Absence Requests for Time off School

On 1st September 2013 The Education (Pupil Registration) (England) Regulations 2006 were
amended. Headteachers do not have the authority to grant any leave of absence during
term time unless there are exceptional circumstances.
Please note that the maximum time that we will allow for exceptional circumstances is two
days and this will only be granted where evidence of the exceptional circumstance has been
provided.
If you wish to take your child out of school for any reason, then you should complete the
Absence Request Form which can be found on the school’s website (Parents/Forms). This
form is electronic and will automatically be returned to the school for action once you click
the send button. You will also receive a confirmation email back and we will only contact
you again if we are unable to authorise the time you are requesting.
It may also be helpful if you read through our Attendance Policy which can be found on the
school’s website http://www.johnwarner.herts.sch.uk/
The form should be used for:





Holiday requests
Sporting events
Interviews
Medical appointments

The form should not be used to inform us that your child is sick.
You should include documentation when requesting absences so that the school can
properly consider whether there are exceptional circumstances.
Should a student's number of unauthorised absence sessions (half days) reach 15 or more
in the current and/or previous term then you will be in breach of the regulations.
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The School Day
There are proposals for a change to our school day from September 2020.
Period

Monday to Friday

Registration 08:40 to 09:00
1

09:00 to 10:00

2

10:00 to 11:00

Break

11:00 to 11:20

3

11:20 to 12:20

4

12:20 to 13:20

Lunchtime

13:20 to 14:00

5

14:00 to 15:00

Enrichment

15:00 to 16:00

Students should be through the gates by 08:30; ten minutes before the start of registration.
The formal school day will finish at 15:00.
The canteen is open from 08:00 and students can be dropped off from that time and may
purchase breakfast.
Enrichment activities will include a whole range of extra-curricular teams, clubs and
societies.
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Uniform and Equipment
Main School Uniform
Blazer
Skirt*
Trousers
Shirt with tie
Shirt without tie
Shoes
Socks
Tights
Jumper
Coat
Tie

Navy blue blazer with school badge
Bedford Check kilt, shortest length on the knee-cap
Plain black or dark grey straight-legged uniform trousers
Plain saxe-blue closed collar shirt with school house tie
Plain saxe-blue open collar shirt
Strong, smart and plain black shoes with sensible heels
Black, navy or grey ankle socks
Black opaque tights (*must be worn with skirt)
Navy blue cardigan or v-necked jumper
Conventional design
School tie with house colour

Stockists
PE Kit Stockist

Uniform Suppliers

Henry Tilly Sports Ltd
Unit 10 Metro Centre
Ronsons Way
Sandridge, St Albans
Herts AL4 9QT

Stevensons
131-135 Victoria Street
St Albans
Herts AL1 3XS

Tel: 01727 843155

Tel: 01727 853262

sales@henrytillysports.eclipse.co.uk customerservices@stevensons.co.uk
http://www.htsports.co.uk/

http://www.stevensons.co.uk

The school uniform will be on display during the Induction Evening.
Henry Tilly and Stevensons will be in school selling PE Kits and uniform on the taster day in
July between 15:30 and 19:30. These are our recommended suppliers.

Rationale

It is the policy of The John Warner School that all pupils in Years 7-11 wear the uniform in
school, coming to school and leaving school and on official visits. Sixth Form students are
also expected to follow a dress code. Our reasons for upholding this policy are numerous.
To us, all children are equally worthy of our regard and attention. We do not discriminate
on any grounds and believe that uniform plays a valuable role in contributing to the positive
ethos of the school and setting the appropriate tone for learning.
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Blazer

All students are required to wear the school blazer at all times unless
permission has been granted by a member of staff.
The blazer is navy blue and must have the school crest attached to the
breast pocket.

Skirt

The skirt is a Bedford Check kilt. The shortest length must be on the knee
cap. The skirt must be worn with black opaque tights.

Trousers

Trousers must be plain black or dark grey straight-legged uniform trousers.
Denim-type fabric, leggings, skinnies or jeans are not acceptable.

Shirt with tie

Plain saxe-blue closed collar shirt with school tie. The shirt must be tucked
into the skirt or trousers at all times with the top button done up. The
school tie should have the school crest showing below the knot and be
relevant to your child’s house.

Shirt without tie

Plain saxe-blue open collar shirt. The shirt must be tucked into the skirt or
trousers at all times.

Shoes

Strong, smart and plain black shoes with sensible heels must be worn at all
times. Trainers, sandals, boots and flip-flops are not acceptable.
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Jewellery and Make-up
Earrings

One small stud earring in each ear lobe

Rings

One flat ring

Necklaces One discreet necklace worn underneath uniform
Watches

Analogue or digital, not smart

Make-up

Discreet in Years 9-13. Not allowed in Years 7 and 8

Piercings

Only earrings (see above) – no other piercings allowed

Hairstyles

No extreme hairstyles such as unnatural colourings or excessively short
cuts (below a number 2)

Tattoos

Not allowed

Students may be asked to remove items of jewellery for practical activities such as Physical
Education. The school cannot accept responsibility for any loss or damage to these items.
The definition of ‘acceptable appearance’ is at the discretion of the school and pupils are
advised to check with their Head of School if they are considering a change to their
appearance that may breach any of the expectations stated above.

Mobile Phones

Mobile devices (including phones) must be switched off or on silent at all times during the
school day, including break and lunchtimes, and remain so while students are on the school
premises. The only exceptions to this are detailed in our Mobile Phone Acceptable Use
Policy (https://sites.google.com/a/johnwarner.org.uk/jwsdownloads/ ).
Any breach of the above rules, will result in confiscation with parent/carer being asked to
collect the item from the main office at the end of the school day. Inappropriate use of
mobile technology, including use in class without permission, taking photographs in school
without consent or sending/viewing offensive content will be dealt with under the school’s
Behaviour Policy.

Other Valuables

Pupils are discouraged from bringing valuable items into school. The school cannot accept
responsibility for any loss or damage.
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PE Kit
¼ zip warm top
Shorts/skort
Rugby shirt
Polo shirt
Socks
Boots
Trainers
Gym bag
Leggings
Base layer
Gum shield
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Navy/white – compulsory for girls optional for boys
Navy/sky blue games shorts or skort - compulsory
Navy/sky blue reversible shirt – compulsory for boys
Navy/sky blue/white polo shirt - compulsory
Navy/sky blue contrast socks - compulsory
Football boots – compulsory for boys
Any colour, no high tops or canvas - compulsory
Navy blue gym bag - optional
Navy or black ¾ or full length - optional
Navy or black - optional
Highly advised for hockey and rugby practice/matches

Equipment
For your child to settle into school as quickly as possible, it helps to have the correct
equipment for the various subjects. Our Code of Conduct makes it very clear that we expect
our pupils to ‘be READY’ which includes having the right equipment. Therefore, we have put
an equipment pack together for you to purchase. We highly recommend that all students
purchase this pack. Please ensure your child has the correct equipment whether you
purchase our packs or not.
The pack will contain the following equipment your child needs to access the curriculum:

Mathematics Equipment

This pack contains the basic items that are necessary to learn about the practices of doing
mathematics, both at home and at school.
It contains a 15cm/30cm ruler, pencil, metal compass, black pen, set of 4 angle measurers,
pencil sharpener, eraser and a clear pencil case.
In addition, all pupils need a scientific calculator. The one we supply for mathematics is the
Casio FX -85GTPLUS, which has all the functions necessary for the whole of Year 7 through
to Year 11. All pupils are expected to have this scientific calculator for all mathematics
lessons.

Art Equipment

In the art, design and technology faculty, the equipment will include an A3 project bag, A4
display book, sketch book, water colours, sketching pencil, colour pencils and paint brushes.
Most of the art pack equipment will last for the whole of the key stage. Students will get
very good value this way.

Dictionaries

All pupils should have their own Oxford Mini Dictionary and Thesaurus for use in all
subjects, not just English, since vocabulary development is vital for improving literacy and
comprehension skills. Having a small dictionary handy will enable your child to look up
unfamiliar words and check spelling, leading to enhanced understanding and accuracy. It is
small, light and inexpensive; it has accessible definitions, a separate dictionary and
thesaurus sections matching on each page, clear in-text usage notes and examples of how
to use the words in a sentence. Students will also be provided with a French dictionary.

Pens

A selection of pens in blue, black, and green as well as highlighters.
All equipment can be purchased via WisePay once you have received your username and
password from our finance department.
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School Meals
Catering

Our catering is provided by Hertfordshire Catering who have many years’ experience and
provide a top quality service at reasonable prices. We are able to provide a service that
suits our customers’ ever changing needs.
We believe that food is not only an essential part of everyday living, but should be an
enjoyable nutritional educational experience, held within a social circle.
We cater for all kinds of nutritional needs, including special diets. If your child requires a
special diet, please make us aware of their specific needs.
If your child has not had time for breakfast at home, we run a ‘Breakfast Club’ in the
mornings. The dining hall is also open at break time, selling a large variety of hot/cold
snacks and drinks.

Meal of the Day

We provide daily a choice of a main meal and a pudding. We also offer meal deals. For
example, a salad, jacket potato and filling, pasta dish or hot meal with either a pudding,
small yoghurt, fruit pot or a sandwich meal deal. Fresh water is available from the various
dispensers around the school.

Free School Meals

Your child can get a free school meal if you receive any of the following:
 Income support
 Income-based jobseekers allowance
 Income-related employment and support allowance
 Support under Part VI of the Immigration and Asylum Act 1999
 The guaranteed element of State Pension Credit
 Child Tax Credit (as long as you are not entitled to Working Tax Credit and you do not get
more than £16,190 a year)
 Working Tax Credit run-on (paid for four weeks after you stop qualifying for Working Tax
Credit)
 Universal Credit (with annual earned income of no more than £7,400 after tax and not
including any benefits you get).
Apply today through your local authority if you receive any of the above benefits. It takes
five minutes and in most cases you will be told straightaway if your child can get free meals
at school.
Have your National Insurance number or Home Office number to hand when you apply.
If your child is eligible for free school meals, they will remain eligible until March 2023 or
until they finish their current phase of schooling (primary or secondary) if that is after the
end of March 2023.
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Live Register System
We use the Live Register cashless catering system which enables lunches to be paid for in
advance. This helps us to serve food more quickly and reduce the time that students spend
queuing for their food. Initially we will set a limit on the daily spend per student of £6.00
although this can be varied by request.
We have chosen the Live Register system as this uses the latest biometric technology to
scan a student’s finger. This generates a unique number to identify your child and allows
them to spend the money that you have put on their cashless account. The finger scan
image is not stored and cannot be used by any other system; it is a very simple process.
Funds are loaded on to the student’s account using WisePay, an online secure site that you
can access via our website once students have started with us. No cash can be taken in the
canteen at any time.
Students will be registered during their first day with us.
Our Finance Department will advise you on the username and password which will enable
you to access WisePay. Please contact them directly should you have any queries or
problems.
To enable your child to use the Live Register System we are legally required to obtain your
consent. Please complete the relevant section of the financial forms.

Music Lessons
The Music Department is a vital part of the school community where many children take up
the opportunity of learning an instrument. With the assistance of the Hertfordshire County
Music Service we are able to offer instrumental tuition on the following instruments:
-

Cello
- Oboe
Clarinet
- Piano
Drums
- Saxophone
Double bass
- Tenor Horn
Flute
- Trombone
French Horn
- Tuba
Guitar (Acoustic) - Viola
Guitar (Electric) - Violin
Guitar (Bass)
- Voice
Keyboard

You may choose to have lessons individually for 20 or 30 minutes or shared with one other
student if there is another student looking for a shared lesson. Please note that piano,
keyboard and drum lessons are on an individual basis, not shared.
Your child may be eligible for free instrumental lessons. Details are available on the
Hertfordshire County Council’s website: www.hertsdirect.org. Please inform the finance
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department if you have applied for help with music tuition, so the invoices can be adjusted
accordingly.
If your child is interested in learning an instrument, then please complete the “Learn a
Musical Instrument” form on The John Warner School’s website (parents/forms) by
following this link: http://www.johnwarner.herts.sch.uk/forms/learn-a-musical-instrument.
The music department also runs numerous extra-curricular activities including a concert
band, guitar clubs, ukulele club, flute ensemble and choirs. These groups participate in a
number of concerts and public events throughout the year. All pupils from Year 7 are
encouraged to participate in one of these ensembles and/or the school's annual musical.

Cycling to School
If your child wishes to cycle to school, then please complete the Cycle Agreement Form
which you will find in the New Starter Forms. We will then issue a Cycle Permit with the
combination code for the lock to the cycle storage area. This code will be changed at
regular intervals. The aim of the register is to ensure the safety and security of our students
and their cycles.

School Development Fund
Our School Development Fund has charitable status and exists to further the educational
experience of all students at the school, over and above the level which normal funding
allows.
Whilst we seek to make effective use of our main sources of funding, these cannot fully
support the high aspirations we have for the students in our care. The School Development
Fund allows us to provide much in the way of curricular enhancement and an exceptionally
wide range of extra-curricular activity that we would not otherwise be able to.

Project School Hall

The school has identified a worthy project which will benefit the experiences of all students
in the school as well as many visitors who enjoy our vast array of performances and
community events.
The School Hall is one of the original parts of the site and has been very well maintained
over the last 60 years. The Hall is one of the most frequently used spaces in the school
accommodating assemblies, performances, examinations, information evenings, parent
evenings and a whole host of community events. Much of the equipment in the hall, from
sound and light to curtains and staging, is starting to show its age and the school is very
keen to update the equipment to ensure it is fit for purpose in the 21st century.
We intend to use the money raised from the School Development Fund to help finance
planned improvements to the School Hall and will keep parents/carers fully informed about
progress we make towards achieving this goal.
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How to contribute to the School Development Fund

Many parents find it most convenient to make an arrangement to pay a fixed sum to the
School Development Fund each month while their children are at the school (and
sometimes long after as well!).
As the fund has charitable status, by ticking the UK Tax Payer ‘Gift Aid’ to Apply ‘Yes’ box on
the School Fund Form, we can maximise the value of your donation by reclaiming a further
25% directly from the Inland Revenue.
Any contribution that you feel able to make to the School Development Fund can be made
by direct debit, standing order or a one off payment. If you would like us to set this up for
you then please complete the section in the New Starter Forms pack. Please remember that
if you are a UK tax payer, the government allows us to increase the value of any donation
you make through Gift Aid. All you need to do is tick the ‘yes’ box on the form.
We do feel very fortunate in having such supportive parents and any donation you make
will help us continue to maintain the high standards that have become a hallmark of The
John Warner School.
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Communication
ParentMail
The school will send the majority of correspondence via email; we use ParentMail.
Registering with ParentMail is very easy. Once your child has started at the school, you will
be sent an email from ParentMail, when you receive this please just follow the instructions
in the message.
Please be assured that ParentMail is registered with the Information Commissioner and
guarantees that all information you provide will be kept private and will not be passed on to
any other organisation.
Once registered, if you have an Android or Apple smartphone, we highly recommend you
download the ParentMail App for the best user experience. To do this, simply search for
“ParentMail” in your App store.
If you need any additional information or assistance, please visit the help site:
https://www.parentmail.co.uk/help/parenthelp/ or if you have not received any contact
from ParentMail within seven days of your child starting, please contact the school office.
Copies of all letters and emails sent are also posted on our website which is regularly
updated. Please take some time to familiarise yourself with our website
www.johnwarner.herts.sch.uk.
All emails will automatically be sent to all parents with parental responsibility who have
provided us with an email address. Please note that we are unable to send email
correspondence to anyone who does not have parental responsibility. If parents are
separated, then you should be aware that there may be occasions when information may
be sent where both email addresses are visible along with the home address for both sets of
parents and that you will both be invited to school events. We are unable to decline a
request from a parent with care from receiving information from the school unless there is
a court order in place or the child themselves (over 13 years of age) has requested in writing
that that parent does not receive information from the school. The law states that all those
with parental responsibility are entitled to receive a copy of the child’s annual school
report.
Please also remember to always inform us straight away if you change your email address
as we are unable to chase up every failing email.
If you would like to discuss this service further or require any additional information, please
contact our Main Office or email admin@johnwarner.herts.sch.uk
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GO 4 Schools
GO 4 Schools is a joined-up, online system that supports, captures, analyses and shares
classroom data in real time. This allows staff, students and parents to be fully informed and
make better decisions - daily.
By using GO 4 Schools, you will be able to view your child’s progress online and access the
following information at any time:
Real-time attainment information – marks and target grades for all subjects throughout
the year.
Timetable – Your child’s daily and weekly timetable.
Attendance – Shown from the start of the academic year.
Reports – Full reports with grades and supporting teacher comments published annually.
Progress Check – issued annually showing your child’s current progress by grade only.
Behaviour - A full log of your child’s behaviour at school including achievements, behaviour
concerns, meetings with staff and detentions issued.
Homework – Provides an overview of homework that is due in each subject.
Your child’s page is constantly updated, providing you with the latest information.
To access the site, please go to the Parents portal on the school’s website and click on the
GO 4 Schools button. The email address you use to enter the site must be the one we have
registered in our database for you. This will be the email address that you have provided
the school with. If you are unsure which email address we have for you then please contact
us for clarification.
If you would like to change this email address please contact us on 01992 462889 or email
to admin@johnwarner.herts.sch.uk
To request a password for GO 4 Schools, please enter your email address into the First-time
User field and click ‘Please send me a password’. A randomised password will then be
generated and sent to your email address. You will then be able to log into the site and view
your child’s page.

SIMS Parent
The SIMS Parent Lite app (www.sims-parent.co.uk), supports GDPR data accuracy by
collecting the most up-to-date data on pupils and parents. The app enables the school to
send notifications to parents reminding them to update their details, as well as supporting
the safe transfer of any data and the upkeep of what is collected. This feature replaces the
annual data collection sheets.
Before you can use SIMS Parent, you will need to register.
Once your child has started with us, you will receive an email from Capita SIMS
(noreply@sims.co.uk). You will then be able to access your account online or using the app.
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WisePay
WisePay provides us with intelligent software so that school payment, administration and
booking processes can be managed more efficiently.
To enable you to use WisePay you will need to obtain a username and password from the
finance department. If you have not received this then please contact them and ask them to
provide you with the information.

How to Log In and Make an Online Payment
Please go to The John Warner School’s website under the portal links for parents, click on
WisePay. You will be taken to your school's payment pages. On the right hand side of your
school's payment page, you will see a Login Area.
Please use your personal User Name and Password above to log in.

Can I Change My Password?

You need to log in for the first time using the User Name and Password given above.
However, after you have logged in you are able to change the password given above to one
of your choice.
To do this, please go to your 'Wise Account' and then go to 'My Account Detail'. Please
follow the on-screen instructions. Please be aware that your email address becomes your
User Name if you change your password.
For security purposes, please ensure that your 'Wise Account' password you choose is
unique to your 'Wise Account' and that you do not use it for any other login.

What Can I do on My 'Wise Account'?

Once in your 'Wise Account' you can make payments online. You can also view your
payment history by clicking on 'My Wise Account' tab at the top right of the page.

I have More than One Student at the School

If you have more than one child at the same school, you will receive a User Name and a
Password for each child.
You can either choose to keep each account separate or to merge multiple accounts. To do
this, go to your ‘Wise Account’ and at the bottom of the page, go in to 'Merge Accounts'.
Please follow the on-screen instructions.

Who to Contact if you have Any Questions

WisePay has given your school further information to provide to you and this should answer
any questions that you may have. Due to data protection and confidentiality considerations,
unfortunately, WisePay cannot take questions over the telephone on individual accounts.
Therefore, if you do have any questions, please contact the school’s finance department
who should be able to answer them directly or will channel them to WisePay on your behalf
if they cannot.
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ICT Agreement
Introduction

In the context of the school’s ethos of trust, it is important for us to clarify our expectations
with regard to the use of technology in conjunction with the laws relating to data
protection and offensive material. Although we do not think your child is likely to break any
of the rules, we feel it is important that you stress upon them the importance of not
abusing the trust placed in them.

Access

Our information and communications network provides a gateway to the World Wide Web
and each pupil in the school is provided with their own e-mail address, thus enabling them
to set up links with pupils around the world and to investigate the internet.

Monitoring

In using this facility, your child will be acting as an ambassador for the school and it is
important for them to remember that through our management system, communications
can be traced back to their source. Any mail that your child sends, must not contain any
material that could cause offence to any person in this country or the country to which they
are sending it. Similarly, we ask that if they receive any offensive mail, they should report it
so that appropriate action can be taken. Although we have a ‘walled garden’ (filter),
offensive sites are moved every day and it is impossible to guarantee that your child will not
be able to access this kind of information.

Computer Use at Lunchtimes and After School

Priority will be given to students’ intent on using the network for specified educational
purposes and ‘playing around’ will not be tolerated, as this can jeopardise constructive
curriculum use.

Regulations for the Use of Computer Facilities

These regulations apply to the use of all internet and electronic mail facilities, multi-user
computers, workstations, microcomputers and any networks connecting them, provided by
the school.
The facilities must be used only in connection with their learning at school or other
educational purposes permitted by the Headteacher and domestic communication with
friends and family. Use of internet chat lines, e.g. ‘Yahoo Chat’, or Skype, is forbidden,
owing to the inability to filter out undesirable callers.
Your child must not interfere with the work of others or the system itself. The facilities
must be used in a responsible manner. Under no circumstances may the facilities be used
for commercial gain.
Your child’s user account is for their sole use. They must not gain unauthorised access to, or
violate the privacy of other people’s files, corrupt or destroy other people’s data, or disrupt
the work of other people. Please complete the ICT Acceptable Use Agreement in the New
Starter Forms pack.
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In particular they must not
Create, transmit or cause to be created
or transmitted, material which is
designed or likely to cause injury,
annoyance, inconvenience, needless
anxiety or offence and they must not
create transmit or cause to be
transmitted offensive, obscene or
indecent material.

Use digital equipment that includes any
technology which records or retains any
personal information (photographs,
videos, conversations or documents).
Show inappropriate images deliberately
to other pupils or be in a position where
other pupils can see these images.
Create, transmit or cause to be created
or transmitted defamatory material.

Create, transmit or cause to be created
or transmitted, material such that the
copyright of another person is infringed.
Use networked computing equipment
for playing computer games.
Consume food or drink in the vicinity of
computers.
Gain deliberate unauthorised access to
facilities or services accessible via local
or national networks.

Communicate with people in an unsafe
manner.

Examples
Sending unpleasant or threatening e-mail
messages, or text messages, to other
members of the school community and
beyond.
Using and responding to offensive language
on screen.
Creating offensive animations.
Accessing inappropriate images, movies or
websites, including pornography, crime,
firearms etc. either by internet or mobile
phone.
Filming or taking pictures on the school site
without the permission of the Headteacher,
the parents/carers of the persons being
filmed/photographed and the persons
themselves.
Bringing inappropriate images or video to
school on your mobile phone.
Sending e-mails or creating web material
that spreads rumours, gossip and lies.
Name the school on any personal website
where its reputation may be damaged by the
content.
Copying information directly from other
sources and presenting it as their own.
Playing unauthorised computer games.
Eating or drinking in computer rooms or at
computers.
Entering and using anyone else’s user area.
Registering their own or other pupils’ school
e-mail addresses for goods and services they
are not eligible for, e.g. lotteries, loans etc.
Downloading software and ‘add-ons’ directly
or from host sites or opening e-mail
attachments, especially games or ‘cheats’, as
these can carry viruses which could infect
our network.
Entering and using an unauthorised ‘Chat
Room’.

Bring the school into disrepute by use
of ICT.
Pupils in breach of these regulations may find their access withdrawn or limited and
persistent misuse of the network or a major offence could lead to an exclusion from school.
In relation to the regulations involving mobile phones, the school reserves the right to
confiscate a phone during an investigation.
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