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MOBILE PHONE ACCEPTABLE USE POLICY 
1. Rationale 
1.1 For the purposes of this policy ‘mobile phones’ refers to mobile phones, tablets, smart watches and other similar 

devices. 

1.2 The John Warner School recognises and accepts that parents and carers give their children mobile phones to help 

them communicate with each other and to protect them from everyday risks involving personal security and safety. 

It is also acknowledged that, for many young people, the ownership of a mobile phone is considered to be a 

necessary and vital part of their social life. As a school, we recognise the great potential that modern mobile phones 

have to support a student’s learning experiences. 

1.3 The now widespread ownership of mobile phones among our students requires the school to take steps to 

ensure that such devices are used responsibly at all times. The numerous functions of modern smartphones, such as 

cameras and video capability combined with easier access to phone and internet services creates challenges for 

schools to manage. Examples of misuse might include: filming or photographing students with the intention to 

humiliate, embarrass or intimidate; bullying by text, image and messaging; the deliberate sharing of provocative 

images (sexting); inappropriate use of social media platforms to cause harm to others; calling parents before 

informing the school of an issue; loss or damage to expensive mobile devices. 

1.4 The John Warner School wants students to be ‘ready to learn’ and will seek to minimise potential distractions 

and disruptions to our core purpose. The school also acknowledges increasing evidence that links dependant use of 

mobile phones with unhappiness and safeguarding concerns.1 

1.5 The John Warner School has produced the following guidelines to give clarity to parents/carers, students and 

staff about the expectations of the school on acceptable use of mobile phones. The guidelines also give clarity on the 

likely consequences of misuse. 

2. Responsibility 
2.1 It is the responsibility of students and staff who bring mobile phones to school to abide by the guidelines 

outlined in this document. 

2.2 Students should be advised that if they do bring mobile phones to school, they do so at their own risk. The 

security of the phone will remain the responsibility of the student at all times. 

2.3 Parents and carers are encouraged to check that household insurance will provide the required cover in the 

event of loss or damage. The school cannot accept responsibility for any loss, damage or costs incurred due to its 

use. 

2.4 The decision to provide a mobile phone to their children should be made by parents or carers. It is incumbent 

upon parents and carers to understand the capabilities of the phone and the potential use/misuse of those 

capabilities. 

2.5 Students are discouraged from bringing expensive items to school if it is not necessary to do so. A basic and 

inexpensive pay-as-you-go mobile phone is advised as the most appropriate. 

2.6 In line with police advice, students are advised for personal safety reasons not to display expensive or desirable 

electronic items in public places, for example on the journey to or from school. 

2.7 Education as to responsible use, by students, of mobile technologies will be delivered by the school. 

                                                           
1 McDool, Emily and Powell, Philip and Roberts, Jennifer and Taylor, Karl, Social Media Use and Children's Wellbeing. IZA 
Discussion Paper No. 10412. Available at SSRN: https://ssrn.com/abstract=2886783. 
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2.8 Members of staff will be vigilant for the misuse of mobile phones, especially in terms of bullying or disruptions to 

learning, and will follow procedures as outlined in this guidance. 

2.9 Parents and carers are reminded that in cases of emergency, the school office and student services remain a vital 

and appropriate point of contact. 

2.10 Parents and carers are encouraged to talk to their child about appropriate use and security. 

3. Acceptable use 
3.1 Students are allowed to bring mobile phones to school. 

3.2 Mobile phones must be switched off or on silent mode at all times during the school day, including break and 

lunchtimes, and remain so while students are on the school premises, except in conditions outlined below. 

3.3 Mobile phones must be switched off, batteries removed (where possible) and handed in at all times when a 

student is in formal examination conditions. 

3.4 If a student needs to make contact with a parent or carer then they need to seek permission from a member of 

staff. 

3.5 Use of the mobile phone during a lesson may be allowed with the agreement and permission of the teacher for 

the explicit purpose of supporting learning. 

3.6 Use of the mobile phone for playing games at break and/or lunchtime will be permitted in certain supervised 

areas called ‘phone zones’. 

3.7 Students in The John Warner Sixth Form are permitted to use their mobile phones in the Study Centre and 

Common Room but should follow the terms of this policy in all other areas of the school. 

3.8 Staff are permitted to use their mobile phones throughout the day and are asked to be mindful of restrictions on 

students when using them for personal purposes where discretion is advised. 

4. Unacceptable use 
4.1 Any use of a mobile phone outside of the principles outlined above will be deemed unacceptable and can result 

in sanctions. 

4.2 Additionally, the school will consider any of the following to be unacceptable use of the mobile phone and a 

serious breach of the school’s behaviour for learning policy, resulting in appropriate sanctions being taken: 

4.2.1 Photographing or filming staff or other students without their expressed permission; 

4.2.2 Posting photographs or other material about a member of staff or another student online without their 

expressed permission; 

4.2.3 Photographing or filming in toilets, changing rooms and other similar areas; 

4.2.4 Bullying, harassing and/or intimidating students or staff by use of text, email, messaging, social media or other 

similar avenues; 

4.2.5 Using vulgar, derogatory or obscene language on mobile phones; 

4.2.6 Using social media, text, messaging, email etc. outside of school to intimidate, harass, bully, threaten or upset 

students or staff; 

4.2.7 Refusing to put a mobile phone away, switch a mobile phone off or hand over a mobile phone when requested 

by a member of staff; 
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4.2.8 Using the mobile phone to access the internet for any purpose other than an educational reason following 

permission and instruction from a member of staff. 

4.2.9 Ear pods/ ear phones are not permitted on the school site and will be confiscated from pupils if they are found 

to be wearing them.  

5. Sanctions 
5.1 Students who breach these guidelines could face a number of sanctions. For example: 

5.1.1 Students may be asked to put away their mobile phone if it is seen on the school site. This is likely to be logged 

as a verbal warning; 

5.1.2 Students may have their phone confiscated by a member of staff who will take it to reception for collection at 

the end of the day. This will be logged as a confiscation and may also result in an after school detention; 

5.1.3 Students may have their phone confiscated by a member of staff who will take it to reception and ask for 

parent/carers to be notified and asked to collect. This will be logged as a confiscation and may also result in an after 

school detention. If a mobile phone is not collected after 7 days then it will be returned to the student; 

5.1.4 Students who persistently infringe the guidelines are likely to have further sanctions in-line with the behaviour 

for learning policy’s guidelines on refusing to follow instructions. This could include internal exclusion or fixed-term 

exclusions; 

5.1.5 Students and parents/carers may be asked to sign a contract which states that the student is not allowed to 

bring a mobile phone into school, or that they need to hand the mobile phone into reception at the start of the day 

and collect at the end; 

5.1.6 Any infringement that disrupts the learning of others or that involves the bullying, harassment, intimidation or 

upset of others will be dealt with by senior members of staff following the behaviour for learning policy. 

5.2 The Headteacher and other designated staff members have the right to view files stored on a confiscated mobile 

phone and will seek the cooperation of parents and carers in deleting any files which are in breach of these 

guidelines. 

5.3 If required, evidence of potential offences committed on mobile phones will be preserved and forwarded onto 

relevant services. Victims are encouraged to keep screenshots of offensive material. 

5.4 Refusal to comply with the sanctions included in this policy will be treated as a refusal to follow instructions and 

may result in serious consequences, including fixed term or permanent exclusion. 

6. Trips and visits 
6.1 Mobile phones can be very useful on a school trip. This may be for: maintaining communication with parents and 

carers; use in emergency contact; entertainment on longer journeys; taking photographs, for example on field trips. 

6.2 School rules remain extant on school trips and visits. 

6.3 Trip and visit leaders will consider the use of mobile phones on their trip and make reference to this in 

communication with parents, carers and students. 

6.4 Students will be briefed on acceptable mobile phone use as part of the normal pre-trip meetings. 
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